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Medical Interactive maintains accreditations to provide the highest caliber of education:

== 97% of online CME courses are approved for Maintenance of Certification
(MOC) by more than a dozen medical specialty boards

== (CME accredited with commendation by ACCME

= (CNE accredited with distinction by ANCC
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Why Medical Interactive?

Risk Management and Patient Safety Solutions that
Transform the Learner Experience and Outcomes



Experience &
Outcomes Matter

Medical Interactive is a national provider of risk management and patient safety continuing
education for healthcare providers. The continuing education program has offered
e-learning education to healthcare providers for over 20 years. With a national faculty of
experts and medical educators, Medical Interactive transforms the learner experience and

helps organizations improve patient safety outcomes.

Are You Measuring Your Team's
Knowledge Retention?

Measuring learner retention of risk
management and patient safety tactics and
strategies is the focus of our continuing
medical and nursing education. Medical
Interactive's customized learning
management system is specifically
designed to gauge learner needs, educate,
measure learner performance and help
enhance patient safety outcomes.

After implementing Medical
Interactive education, users have
demonstrated an approximate
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increase in clinician knowledge
of risk and patient safety.

Enterprise
Solutions

Medical Interactive works with enterprise clients,

such as hospitals and health systems, to customize
education designed to reduce risk and improve patient
safety. Services include:

= FEvaluation of risk management and patient
safety education performance for the health
system or hospital, at the department or
individual level

== Customized assessments and courses
developed to meet client needs

== Ability to assign courses to groups or
individuals based on assessments and needs

= Tracking progress of course completion by staff

= Reassessment of what was learned and
implemented to monitor improvement

= Personalized client portal with
cobranding options

= Uploading of client-generated courses onto
client portal

= Tailored course packages

As a national provider, Medical Interactive offers
accredited activities for CME, CNE and MOC credit.

Initial Assessment
Personalized Learning Path
Plan Implementation
Follow-Up Assessment

Transforming the

Learning Experience

3 Dimensions of
Learner Response

1. Prioritization of Risk Severity

Risk levels — high, moderate and low — are assigned
to each assessment question.

2. Risk Management Concepts

The five core root causes of patient safety
issues: cognition, communication, performance,
professionalism and system.

3. Learner Response Accuracy

Validation of current knowledge and
identification of areas of remediation based
upon correct and incorrect answers.

Our Comprehensive
Approach

Helps the Risk Manager measure the learner's
knowledge and retention over a specified period
of time and contributes to positive patient
safety outcomes.
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